The declaration of guests personal data processing under the European regulation
(GDRP 2016/679)
The Landlord has the right to collect and use information about guests that reserve the
accommodation in the properties (booking the property for temporary stay). Accommodation
at the properties is available only by the presentation of personal documents certifying the
identity of guests and personal data. The personal data provided by the guests are protected in
accordance with the Personal Data Protection Act and the normative acts regulating the
protection of information and are processed only in connection with the fulfillment of the
established requirements of the Law on Tourism in Bulgaria. The guest’s personal data will
only be used in connection with the reservations made and will not be provided for other
purposes.
The information by which guests can be identified can be stored on the Internet sites
of the Landlord. Personal information may include a name, surname, address, telephone, email address for correspondence and any other information that the Users transmit to the
Hotelier or its representative or fill in online when booking.
The Landlord guarantees the confidentiality of the guest’s personal data, declaring that
they will not be used for purposes other than its purpose, namely:
- Contact with the guest when specifying the details of the reservations and the ways of their
payment;
- issuance of invoices;
- information on prices or services;
- notification of new services or products - provision of personalized promotional offers, etc.;
By agreeing to these Terms, the guest agrees that the information will be processed in
the manner provided for there.
Restrictions do not apply if the guests or persons under their control have committed
malicious acts within the meaning of these Terms of Service or have infringed the rights or
legitimate interests of third parties. In this case, the Landlord has the right to provide the
personal information of the guests to the relevant competent state bodies, in accordance with
the applicable legislation.
The Landlord undertakes not to disclose any personal information about the guests and
not to provide the collected information to third parties except in the following cases:
- has received the explicit consent of the guests upon the booking or at a later date
- information is required by government bodies or officials who, under current legislation, are
authorized to request and collect such information in accordance with statutory procedures
- in other cases mentioned in the law.

